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What is Crédit Agricole Egypt Online Banking for Credit Card accounts? 

CAE Online Banking for Credit Card accounts is part of CAE Online Banking Services 
which is an advanced service from Crédit Agricole Egypt, that enables you to conduct secure 
internet banking inquires from a home or office location, or maybe while on the move…just 
anywhere in the world, from a desktop or laptop, accessing your Credit card account(s) 
online, in real-time, anytime, at your convenience… 

Just by getting connected, you may have online, real-time access to a wide range of inquires, 
including:  

 Current Balance Inquiry 
 Unbilled Transactions Inquiry 
 Last Month Statement  Inquiry 
 Last 6  Month Statement  Inquiry 
 Changing Your TPIN 
 Block credit card 

What do I need to access the CAE Online Banking for Credit Card accounts? 

You need to have:  

• A PC with the following specifications:  

 A Pentium 3 or higher -class processor  
 64 MB RAM memory (128 MB recommended)  
 10 MB of free space on hard drive  
 An operating system: Windows 98, Windows 98 Second Edition, Windows Millennium,  
 Windows 2000, Windows 2000 with Service Pack 1, Windows NT(R) 4.0 with Service  
 Pack 3 or higher, Windows XP 

• A Web browser:  

 Microsoft Internet Explorer 6.0 

• An Internet access through a dial-up, ADSL or a LAN connection. 

How do I register for CAE Online Banking for Credit Card accounts? 

Just visit www.ca-egypt.com to follow the registration steps and make sure you have the 
following: 

• An active CAE Credit card with the TPIN * 

• Registered Mobile number at CAE 

• Email Address 

* In case you have an account with CAE, you will also need the Customer ID and the TPIN 

How do I navigate through the CAE Online Banking for Credit Card accounts? 

The main page is composed of only one menu which is the top menu and the page that 
actually contains the data.  
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What can I do with CAE Online Banking for Credit Card accounts? 

 Current Balance Inquiry 
 Unbilled Transactions Inquiry 
 Last Month Statement Inquiry 
 Last 6  Months Statement Inquiry 
 Changing Your TPIN 
 Send us your feedback and comments  
 Block Credit card 

What is the cost of enrolling to CAE Online Banking? 

Crédit Agricole Egypt Online Banking is available free of charge for the time being. 

Where can I get further help? 

You may consult our “Help” section accessible from both the Crédit Agricole Egypt Online 
website or from the call center 19191 if you need further help or information. 

Are there times during which Crédit Agricole Egypt Online Banking will not be 
available? 

The bank may perform system maintenance or upgrades during which the Crédit Agricole 
Egypt Online Banking service will not be available. 

Where Do I go from Here? 

Please read the following detailed guides, which will explain full details as to the use of each 
function 
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Logging IN 

1. Click on the bank’s home page, http://www.CA-Egypt.com/  
2. Click on Access your accounts to access and display your Credit card accounts 

• To ACCESS YOUR ACCOUNTS you need: 
o User Name 
o Password 
o Challenge Answer 
 

Notes: 
In case it’s your FIRST time to access your accounts after registration, Please Make sure your have   
your Activation Code, or kindly contact 19191 for further assistance. 
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3. Type your User Name, then click CONTINUE 
Please read the security hint and you can also review the E-Banking security 
guide 
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4. Type your Password 
5. Type your Challenge Answer 
6. Type your Activation Code* click LOGIN (for 1st login only) 
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Use the Top navigation menu to: 
  

• Home 
• Credit Cards  
• My Profile 
• Logout 
 

 
 
 
Click on Credit Cards link on the top navigation menu to review your credit 
card account information. 
 
Once you clicked Credit Cards, You will see the below links in the sub 
navigation menu 

1) Balance inquiry 
2) Unbilled transactions 
3) Last month transactions 
4) Last 6 months transactions 
5) Block Ca 
6) Change TPIN 

 
DETAILS OF EACH FUNCTION ARE SHOWN BELOW: 
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Balance Inquiry: 
 
This screen shows the current balances of your credit card as of today with the 
following details: 

 
1) Credit Card Number 
2) Card Currency 
3) Next Payment Due Date 
4) Available Balance 
5) Minimum Payment Due 
6) Outstanding Balance 
7) Card Limit 
8) Cash Limit 
9) Available Cash Limit 
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Unbilled Transactions: 
 
This screen shows all the transactions that have been done during the period 
from the last statement issued till date with the following details: 
 
Transaction date:   The date when the client performed the transaction 
Reference Number:  The transaction reference number  
Description: Merchant name where the transaction was performed 
Debit / Credit:  Transaction Nature debit or credit transaction 
Amount: Transaction Amount. 
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Last Month Transactions: 
 
This screen shows the statement for the previous month. 
 
Last 6 Months Transactions: 
 
This option allows you to view statements for the last 6 months. Simply select 
the month you require to view from the list provided.  
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Change TPIN: 
 
This option allows you to change your password (TPIN), but please note that 
changing your password using the Crédit Agricole Egypt VISA online web site 
will automatically change your access code (TPIN) on the IVR. 
Once you select this option the following screen will be displayed: 
 

 
   
Enter a new 4 digit numeric TPIN (only numbers) and reconfirm then click 
submit. Your TPIN will be changed to the new code. 
 
Block Card: 
 
This option allows you to block your lost or stolen credit card 
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My Profile 
He My Profile page allows you to change any of the following 

 Email Address 
 Password 
 Challenge Question/ Answer 
 Security Question/ Answer 
 Enable Personal Account 

 
Change Email Address 
 

 Type your new email address and confirm it 
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Change password 
 

 Type your old password 
 Type your new password and confirm it 
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Change Challenge Question and Answer 
 

 Type your password 
 Select the New challenge Question 
 Type the New challenge Answer and confirm it 
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Change Security Question and Answer 
 

 Type your password 
 Select the New Security Question 1 
 Type the New Security Answer 1 and confirm it 
 Select the New Security Question 2 
 Type the New Security Answer 2 and confirm it 
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Enable Personal Account  
 

In case the Credit card customer opens an account after registration 
 Your Customer ID will be displayed 
 Just type your TPIN 
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