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What is Crédit Agricole Eqypt Online Banking for Credit Card accounts?

CAE Online Banking for Credit Card accounts is part of CAE Online Banking Services
which is an advanced service from Crédit Agricole Egypt, that enables you to conduct secure
internet banking inquires from a home or office location, or maybe while on the move...just
anywhere in the world, from a desktop or laptop, accessing your Credit card account(s)
online, in real-time, anytime, at your convenience...

Just by getting connected, you may have online, real-time access to a wide range of inquires,
including:

Current Balance Inquiry

Unbilled Transactions Inquiry
Last Month Statement Inquiry
Last 6 Month Statement Inquiry
Changing Your TPIN

Block credit card

What do | need to access the CAE Online Banking for Credit Card accounts?

You need to have:
e A PC with the following specifications:

A Pentium 3 or higher -class processor

64 MB RAM memory (128 MB recommended)

10 MB of free space on hard drive

An operating system: Windows 98, Windows 98 Second Edition, Windows Millennium,
Windows 2000, Windows 2000 with Service Pack 1, Windows NT(R) 4.0 with Service
Pack 3 or higher, Windows XP

e A Web browser:
Microsoft Internet Explorer 6.0
e An Internet access through a dial-up, ADSL or a LAN connection.

How do | register for CAE Online Banking for Credit Card accounts?

Just visit www.ca-egypt.com to follow the registration steps and make sure you have the
following:

¢ An active CAE Credit card with the TPIN *
¢ Registered Mobile number at CAE

e Email Address
* In case you have an account with CAE, you will also need the Customer ID and the TPIN

How do | navigate through the CAE Online Banking for Credit Card accounts?

The main page is composed of only one menu which is the top menu and the page that
actually contains the data.
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What can | do with CAE Online Banking for Credit Card accounts?

Current Balance Inquiry

Unbilled Transactions Inquiry

Last Month Statement Inquiry

Last 6 Months Statement Inquiry
Changing Your TPIN

Send us your feedback and comments
Block Credit card

What is the cost of enrolling to CAE Online Banking?

Crédit Agricole Egypt Online Banking is available free of charge for the time being.

Where can | get further help?

You may consult our “Help” section accessible from both the Crédit Agricole Egypt Online
website or from the call center 19191 if you need further help or information.

Are there times during which Crédit Agricole Egypt Online Banking will not be
available?

The bank may perform system maintenance or upgrades during which the Crédit Agricole
Egypt Online Banking service will not be available.

Where Do | go from Here?

Please read the following detailed guides, which will explain full details as to the use of each
function
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Logqging IN

1. Click on the bank’s home page, http://www.CA-Eqypt.com/
2. Click on Access your accounts to access and display your Credit card accounts

e To ACCESS YOUR ACCOUNTS you need:
0 User Name
o Password
o Challenge Answer

Notes:
In case it's your FIRST time to access your accounts after registration, Please Make sure your have
your Activation Code, or kindly contact 19191 for further assistance.
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Credit Agricole Group | Site map | Online Security | FAQs | Careers | Contact Us | 27
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ABOUT US

ONLINE BANKING Access your accounts online, transfer funds, pay bills
& arec carie and TSN ve

Register now with the new Online Banking Services.
CORPORATE ONLINE

. For step by step registration guide, click here

~* Business Accounts For currant CAE Online Banking Services Users, new registration |s required.

= Corporate Admin . /\,
¥ Epayol ACooiis ’ "5_ /f} _ BECOME A CUSTOMER
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PRIVATE BANKING CORPORATE BANKING  ENTERPRISES BANKING
+ Special Offers

+ Accounts & Savings » Accounts & savings + Correspondent Banks » Working capital products =
» Investment Products » Financial Institutions » Trade products + Applications &Forms
+ Consumer Cards + Remittance Services » Treasury services » Wedium / Long term financing L FAQs
+ Loan Products
read more read more read more 4 Contact us
+ Bancassurance
Investment Products = Latest News
: S— =T
+ Remitance Services - P— S 25.3.2009

.y CAE announce the launch
~ of Egypt’s first internationa
trade-related website
read mors

+ E-Payroll Service

+ Electronic Banking Service . . Great PrlCGSI

= 25.9.2008
Partnership Agreement
) between CAE & EJB.

Find CAE Branch | ATM

please select —— W

GLOBAL ACCOUNT Email Security Alert
All what you wish for in one For the security of your accounts with us, pleaze
account.Enjoy the benefitz of 6 note that any update or confirmation of your

essential banking products all perzonal details (PIN, TPIN or password) are only

read more

m Annual Report 2007

combined in one account done through either logging into your personal
accounts on the Crédit Agricole Egypt website or 1562008
b} Mutual Fund Perfarmance g vt B3 Reopening of Talat Harb

+ Know more Phone Plus service.
» Apply now

branch after renovation

g Customer Center
8 Customer Support 19191

» please review CAE's Online Security Guide
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3. Type your User Name, then click CONTINUE
Please read the security hint and you can also review the E-Banking security
guide
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4. Type your Password
5. Type your Challenge Answer
6. Type your Activation Code* click LOGIN (for 1% login only)
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Use the Top navigation menu to:

e Home

e Credit Cards
* My Profile

* Logout

e | Cradis Cards | By Profiln | L ngei |

w B} B B B B
— CPECHT ASRSOOLE DOYPT

Electranic Banking Services

' kg Ewsl Andeway
Lowd Lugin g mugue 00 i * Change Faarennd

' Chnge CAARROR (T

f o Chorge Becurty Aol

+ Fayallaln Poosg mannal dhocsvee il

Firlat oo i oo meatoonn

* Tl Canhang
' iy Bty Duidc
bofudeng Cenda

Far lsnaw bsiniTnanan

Rl TP
i el (I T N T
S e & e Py b Wask

whew Dur Otiro [aracng

Deha M =+
==

———— T —

Sravigtt d Crall spreced e Bt Daremn, Yroeny oo s e et Bt et Somiata e S0 Caiieel Btk o' Bgeph Sanh v ddi s o bad 0] wlashisy sesas

Click on Credit Cards link on the top navigation menu to review your credit
card account information.

Once you clicked Credit Cards, You will see the below links in the sub
navigation menu

1) Balance inquiry

2) Unbilled transactions

3) Last month transactions

4) Last 6 months transactions

5) Block Ca

6) Change TPIN

DETAILS OF EACH FUNCTION ARE SHOWN BELOW:
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Balance Inquiry:

This screen shows the current balances of your credit card as of today with the
following details:

1) Credit Card Number

2) Card Currency

3) Next Payment Due Date
4) Available Balance

5) Minimum Payment Due
6) Outstanding Balance
7) Card Limit

8) Cash Limit

9) Available Cash Limit

= w Home Peronsl Accousts Credit Cards My Profile Log
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BALANCE INQUIRY
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Unbilled Transactions:

This screen shows all the transactions that have been done during the period
from the last statement issued till date with the following details:

Transaction date: The date when the client performed the transaction
Reference Number: The transaction reference number

Description: Merchant name where the transaction was performed
Debit / Credit: Transaction Nature debit or credit transaction
Amount: Transaction Amount.

UNBILLED TRANSACTIONS
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Last Month Transactions:

This screen shows the statement for the previous month.

Last 6 Months Transactions:

This option allows you to view statements for the last 6 months. Simply select
the month you require to view from the list provided.

BETEMONTHE STATEMENTS
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Change TPIN:

This option allows you to change your password (TPIN), but please note that
changing your password using the Crédit Agricole Egypt VISA online web site
will automatically change your access code (TPIN) on the IVR.

Once you select this option the following screen will be displayed:

CHANGE VISA TRIN
Plasia do net gaw your TRIN 10 Bryens
Hiwe TPRI

Confirm TP

Copyright® Coidil Agticois Egypt All ights reserved I

Enter a new 4 digit numeric TPIN (only numbers) and reconfirm then click
submit. Your TPIN will be changed to the new code.

Block Card:

This option allows you to block your lost or stolen credit card
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My Profile
He My Profile page allows you to change any of the following

=  Email Address

=  Password

= Challenge Question/ Answer
=  Security Question/ Answer

=  Enable Personal Account

Change Email Address

= Type your new email address and confirm it

= S g s
=21 CREDIT AGRICOLE EGYPT

Change Email Address

Please Enter Your New Email Address

Please Enter Your Email Address

Old Email Address: adsad@asd.com

New Email Address:* [ |

Confirm New Email Address:™ | |

Home My Profile Logout |

Quick Links

Change Email Address
Change Password

Change Challenge Answer
Change Security Answer[S)
Enable Personal Account
Enable Credit Card

Related Information

b Terms & Conditions
¥ Online Security Guide
b Customer Center

For More Information

Call 19191,
International (+202) 2791-1888
24 Hourz A Day - 7 Days A Weak

View Our Online Banking

Demo Now == ﬁ

—
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Change password

= Type your old password
= Type your new password and confirm it

Home My Profile Logout
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Change Password
= LRl . Quick Links

Please Enter Your Old P d And New P d

Change Email Address
Change Pazsword

Change Challenge Answier
Change Security Answwer(S)
Enable Personal Account
Enable Credit Card

Please Enter Your Old Password

0Old Password:™

Related Information

b Terms & Conditions
¥ Online Security Guide
¥ Customer Certer

For More Information

Call 19121,
International (+202) 2791-1288
24 Hours A Day - 7 Days Afeck

Please Enter Your New Password
New Password:"

View Our Online Banking

Demo Mow == ﬁ

New Password Confirmation:™

Copyright & Crédit Agricale Egypt. Copyright, Privacy and Disclaimer Statements. Registered with Central Bank of Egypt: bank registration number 72, e-banking licenses .
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Change Challenge Question and Answer

= Type your password
= Select the New challenge Question
= Type the New challenge Answer and confirm it

Cﬁ = el s

CREDIT AGRICOLE EGYPT

Change Challenge Answer

Please Enter Your Password And Select Your New Challenge Question And Enter Your Challenge Answer

Please Enter Your Password

Password:*

Please Enter Your New Challenge Question

Challenge Question:*

Challenge Answer:™

Confirm Challenge Answer™

|Name waur favarite Car j

DI [5][¢] IIED

Home My Profile Logout]|

Quick Links

Change Email Address
Change Password

Change Challenge Answer
Change Security Answer(S)
Enable Personal Account
Enable Credit Card

Related Information

b Terms & Conditions
¥ Orline Security Guide
¥ Customer Certer

For More Information

Call 19191,
International (+202) 2701.1882
24 Hours & Day - 7 Days A ek

View Our Online Banking

Demo Mow == ﬁ

Copyright @ Crédit Agricale Bgvpt. Copyright, Privacy and Disclaimer Statements. Reqistered with Central Bank of Bgypt: bank registration number 72, e-banking licenses
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Change Security Question and Answer

= Type your password

= Select the New Security Question 1

= Type the New Security Answer 1 and confirm it
= Select the New Security Question 2

= Type the New Security Answer 2 and confirm it

Cﬁ Pttt | i) ot | () it
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Change Security Answer(S)

Please Enter Your Password And Choose Your Security Question(S) And Enter Your Security Answer(S)

Please Enter Your Password

Password:™

CILAE -

Choose Your New Security Questions And Answers

Security Question 1=~ |Hnw many bones have you braken? j

Le)e ][]l ]

Ononnnnnon
(1IN Y |
(][]
Confirm Security Answer 1=

Security Answer 1:*

L e

|How many hones have you broken? =l

[1]2] sJls][7 e )] [o ][]

Security Question 2:*

Security Answer 2:*

LI e

IIIIEEH

Home My Profile Logout |

Quick Links

Change Email Address
Change Password

Change Challenge Answer
Change Security Answer(S)
Enable Personal Account
Enable Credit Card

Related Information

b Terms & Conditions
* Online Security Guide
b Custamer Center

For More Information

Call 18191,
International (+202) 2791-1822
24 Houts # Day - 7 Days A Week

Wiew Our Online Banking

Demo Now >= 'ﬁ

I, s
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Enable Personal Account

In case the Credit card customer opens an account after registration
= Your Customer ID will be displayed
= Just type your TPIN

Home Credit Cards By Profile  Logout |

ﬂ ek L I
CREDMT AGRICOLE EOVPT

Enable Personal Account

Pl Ented Your Per ol Aocount Telephons Pin

Accoud Ditails
“Fourr Cestamar [0

Your Telephone PIN:" 1 Falatod information

P Tetma & Conditions
' Ories Securiy Guide
b Customar Cenlet

Fou B4n7 @ b oamaat ion

Call 16801,
Intymatianal (+200) 37611000
249 Howm & Dy - 7 Days A W

Wiasw Our Orling Blarking

Dermo Mow =
il

—____
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