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Electronic Banking Service Agreement
CORPORATE CLIENTS
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Electronic Banking Service Agreement

The undersigned hereby acknowledge that they are duly
authorized in accordance with the Company’s competent
authority to sign this Electronic Banking Service
Agreement by virtue of:

and that they accept and agree to comply with the terms &
conditions stated herein. The use of the Bank’s Electronic
Banking service (“Crédit Agricole Egypt Online Banking
Service”) and any instructions, transactions performed
hereunder are also subject to the prevailing terms and
conditions relating to the opening and operating of accounts
at the Bank.

Administration

e Company shall designate one User as the Company’s
“Administrative User” (Maker) and another person as
the “Authentication User’ (Checker). All administrator
information shall be provided by the company in writing
on the Corporate Administrator Approval Form initiated
by the Bank (Attachment 2) along with a copy of their
personal identification.

e The Administrative User shall be fully responsible for the
creation of any number of “Business Users” from the
Company and the granting of their associated “Roles”
and access rights within the Crédit Agricole Egypt
Online Banking Service. The Administrative User may
add, amend or delete Business Users according to
Company requirements and create the user’s initial
password.

e The Authentication User shall be responsible for
confirming the role and responsibilities of all Users prior

to activation of their user access.

Business Users

A User is defined as any person authorized by the
Company Administrators to access the Crédit Agricole
Egypt Online Banking Service. The access rights and
associated functionality provided to all such Business Users
is the responsibility of the Company and the Bank will not
be responsible for any actions performed by Company’s
Business Users. The Company shall immediately provide
the Bank with names of the Business Users and copy of
their identification.
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In the Event of changes or amendments that occur to the
names or functionality of the Company’s Administrators,
Authenticators or Business Users the Company shall
immediately provide the Bank with a letter indicating such
change or amendment together with a copy of their
identification.

Passwords

1. Access to the Crédit Agricole Egypt Online Banking
Service is password protected. Each Business Users
must have his/her own unique password which is
exclusive to his/her individual use. The Business Users
must maintain his/her password in accordance with the
Bank's minimum system security requirements at all
times. Business Users are personally responsible for the
security of his/her password and must not disclose their
password to any other person.

2. If a password becomes accidentally known to others, it
is the responsibility of the Business Users to change it
immediately; failure to do so automatically imply
authorizing other persons to use the Crédit Agricole
Egypt Online Banking Service in his/her name as if
the activities were performed by the original Business
Users. The Bank is NOT responsible for any such
unauthorized transaction(s) and will deem the original
Business Users ID as being responsible for all activities
performed hereunder.

3. Administrative Users will be provided with an initial
password by the Bank’s Service Administrator.

Services

The Crédit Agricole Egypt Online Banking Service is
available as either a Enquiry and Non-Financial transaction
service or with Online Financial Transactions support. An
additional contract addendum is required to use the
Financial Transactions service.

Enquiry Service Functions
1. Account Services
Account Position Summary
Account Balance Inquiry
Account Detail Inquiry
View/print/download Account Statement
2. Cheque Services
Check Book Request
Check Book Status Inquiry
Checks Status Inquiry
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Stop Check and Check book requests will be processed in
accordance with the Bank’s procedures and any transaction
charges will be applied in accordance with the Crédit
Agricole Egypt standard tariff to the relevant Company’s
account.

Service Charges

Company agrees to pay all charges related to the Electronic
Banking service, if applicable. Service charges are detailed
on the Bank’s Standard Tariff, which is subject to change
from time to time. Service charges will be debited from the
account specified in this agreement.

Technical Problems

Company has no right to refer to the Bank with any claim
due to the unexpected breakdown of the Crédit Agricole
Egypt Online Banking Service, such as power failures, or
any other technical reason that might result in a failure or
delay in availability of any the service.

Service withdrawal

The Bank reserves the right to stop or withdraw the Crédit
Agricole Egypt Online Banking Service at any time,
subject to notifying the Company prior to the stopping or
withdrawal of the Crédit Agricole Egypt Online Banking
Service.

Terms and Conditions of Aqreement:

1) The Bank will not be responsible for unauthorized
access by third parties. Through the communications
network.

2) The Bank will not be responsible for the inaccuracy of
any request issued by the Company's Business user.

Company’s Responsibility and Obligations

1) The Business Users shall utilize the service of Crédit
Agricole Egypt Online Banking Service according to
their responsibilities and powers granted to them by the
Company’s Administrators. The Company shall be fully
responsible for their utilization of the services and shall
not hold the Bank responsible for any excesses made
by the Company’s Administrators or Business Users.

2) The Company agrees that any activity performed using
a valid Business User ID and password are deemed to
be correct and originate from a responsible Company
employee and waives any right to claim against the
Bank for what is affected through its use of the Crédit
Agricole Egypt Online Banking Service.

3) The Company hereby explicitly acknowledges that the
Bank audit logs and electronic data files are the
authoritative extracts with respect to any activity
performed by the Company’s Business Users.

4) The Company authorizes the Bank to execute any
instructions transmitted by the Company’s Business
Users through the Crédit Agricole Egypt Online
Banking Service.
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5) The signature of the Company’s officials is considered
as an authorization for all activities (Functions as
specified above), both present and future, executed by
the Company’s Business Users on the Crédit Agricole
Egypt Online Banking Service and the Company will
hold full responsibility for them.

Applicable law

This agreement is subject to Egyptian law. The South Cairo
Court of First Instance shall have exclusive jurisdiction over
all disputes between the parties .

Where any variance occurs between the Arabic and English
version of this document the Arabic version shall prevail.

Validity

This agreement remains valid commencing from the date of
signature unless otherwise revoked in writing.
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Account Number: e sglual) a8
BranCh: e -8 Al
Authorized NamMe: e 1B AL (a shal) and
Authorized

Capacity/Position: e 128 5l (a gial) ddua
Authorized SIgNAtUure: e, S Al e paghall gl

Crédit Agricole Egypt
Authorized By:
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Attachments

1-  Corporate Administrator Approval Form (Attachment 2)
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