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THE TERMS AND CONDITIONS OF THE ELECTRONIC BANKING SERVICE

AigyiSI¥Y AnSi doadf plSsfg Jogpmis

a- The Customer acknowledges when he uses and accesses the Electronic
Banking Service (the Electronic Service) that he has viewed, accepted and
shall comply with all the conditions mentioned in this terms and conditions
or appearing on the Bank’s official website) www.ca-egypt.com whether in
Arabic or English and shall comply with any conditions in any of the two said
languages that may be changed in the future.

b- The Customer shall comply with the instructions and conditions appearing
on the electronic services pages in Arabic or English and assumes full
responsibility for following up the terms, conditions and security instructions
appearing on the Bank'’s official website every time he uses any of the
Bank’s Electronic Services.

C- The use of the Electronic Service and any instructions or transactions
performed under this service shall also be subject to the prevailing terms
and conditions relating to the opening and operating of accounts at the Bank

d- Phone calls to the Bank’s Call Centre shall be recorded and the
recordings shall be considered as conclusive evidence and recognised as
true by the Customer. The Bank shall be entitled to use the recordings at its
own discretion at any time.

First: Variation and Termination of the Service

1-1- Services currently provided:
a- Phone Banking service — PhonePlus
b- Online Banking

c- ATM service

1-2- The Bank — at its sole discretion — shall be entitled to suspend,
withdraw or limit the use of all or part of the services for the protection of its
Customer. The Bank shall notify the Customer of any such procedure.

1-3- The Bank shall be entitled to change or amend the terms and
conditions at its own discretion.

1-4- The Customer shall be entitled to request the cancellation of any of the
above services. The Bank shall comply only upon the full payment of all
fees and expenses related to the financial aspects of the service.

Second: The Use of the Service

2-1- The Customer hereby authorizes the Bank to accept and deal with his
instructions to perform payments and transfers to and from the account
after the Bank verifies the authenticity of the transaction through its security
system. Where the Customer desires to execute transfers, he hereby
accepts to send the Bank his data through his transfer message.

2-2- For joint accounts, the Bank shall deal with the instructions issued by
the two account holders and each shall be responsible for the executed
transactions and the payment of any indebtedness resulting on the account.

2-3- The Customer authorizes the Bank to send alerts, announcements,
new products and marketing campaign using any of the electronic means
that includes and not limited to internet, email, SMS; the Customer shall not
consider the foregoing as a violation of his privacy.
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2-4- The Customer acknowledges that if the Bank sends data through any
electronic means — as requested by the Customer - it is the Customer’s
responsibility to maintain the confidentiality of this data. The Bank shall
not be responsible for the leakage of this data or the Customer’s non-
receipt of the data for any reason beyond the Bank’s control. The charges
for the service shall be debited from the Customer’s accounts and may
not be entitled to claim any compensation.

Third: The Secret Code

3-1- Access to the Bank Online Banking Service is password protected.
The Customer shall create his own personal password for his exclusive
use. The Customer shall register his password at his own responsibility
and shall always keep it confidential as per the security requirements.
The Customer shall not reveal his password to any other person.

3-2- The Customer must immediately change his password if he becomes
aware that another person knows it and bear full responsibility for
this. Where the password is not changed, any instructions or banking
transactions shall be regarded as done by the Customer. The Bank shall
not be responsible in any way where instructions or transactions are made
by another person’s use of the password.

3-3- The Customer must immediately contact the Bank if it appears to
him or becomes aware that someone has accessed his personal security
details. The Customer shall be responsible for not complying with this
requirement where a non-authorised transaction on his account has been
executed and confirmed by the use of his personal data.

3-4- The Customer shall be responsible for all instructions or transactions
sent to the Bank from the moment he accesses the service by using
the Bank’s security procedures to his exit. These transactions shall be
entered in the Bank’s books and are deemed final and non-contestable
by the Customer.

Fourth: Transactions

4-1- All automated banking instructions that the Customer issues and
sends to the Bank shall be valid up to 2 p.m. on any banking day in Egypt.
The instructions shall be executed on the same day. The instructions sent
after 2 p.m. shall be executed on the next banking day.

4-2- The banking services made through the Electronic Banking Services
may not always receive same day value. Delays may occur for many
reasons including but not limited to the time or date of giving the
instructions, holidays or system problems which computers experience.
The Bank shall not be liable for any loss resulting from the delay of the
execution of banking transactions.

4-3- The Customer access and all instructions or transactions done
through the Electronic Banking Service shall be subject to the Bank’s
approval and binding to both of them in the case of any legal dispute.
The Customer’s statement of account shall include all banking operations
performed through the service.

4-4-The Customer shall not make transfers or issue instructions or request
transactions exceeding the balance available in his account. Otherwise,
the Bank shall be entitled to refuse to execute the transfer, instruction or
transaction immediately and without the need of any notification.

4-5- The Bank shall execute the Customer’s transfers, the instructions,
the transactions or the requests at the Bank’s rate of exchange or interest
rates at the date of execution.

- The Customer shall be responsible for all transactions executed through
the use of the Service and the payment of any due to the Bank resulting
from such use.

4-6- The Customer’s use of the service shall not entitle him to have his
account overdrawn except within the limits of the overdraft account agreed
upon with the Bank from time to time.
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Fifth : Charges

5-1- The service fees and charges and any amendments thereof shall
be published on the Bank’s tariffs and may be changed from time to
time. The Customer shall be able to see them at any of the Bank’s
branches.

5-2- The Bank shall debit the Customer’s account with service fees
and charges. The Customer agrees to pay the fees and charges for the
service or any part of it.

Sixth : Availability of the Service

- The Bank shall make reasonable effort to provide the service.
However, the Bank shall not be liable for any failure to provide all or part
of the Bank Online Banking Service for any reason beyond its control
including in particular any suspension for maintenance or upgrades to
the Bank’s systems or those at any party the Bank uses to provide the
Service.

Seventh: Terms and Conditions of Agreement

7-1- The Customer hereby explicitly acknowledges the validity of the
Bank’s automatic and electronic extracts establishing the Customer
instructions and transactions through the electronic service whether
these extract are in English or Arabic appearing on the internet
system.

7-2- The Customer authorizes the Bank to store the internet, mobile
or email correspondences by using the modern computer archiving
systems or other. The Customer also accepts that extracted copies
are identical to the original and have full authority in matters of proof
and confirms the validity of his signature on the documents archived in
the stated manner.

7-3- All transactions, instructions and transfers performed using the
service and whose results appear on the account shall be mentioned
in the Customer’s statement of account periodically sent every three
months as required by law.

The Customer must reply to the statement within fifteen days of being
notified of his balance, otherwise he shall be deemed to have accepted
the contents of the statement.

7-4- The Bank shall not be responsible for any unauthorized access
by third parties.

7-5- The Customer authorizes the Bank and use the services of
specialised entities for providing ATM or any other activities. The
Customer shall not consider this a violation of the confidentiality if his
bank accounts.

7-6- The Bank and any entity it engages its services shall not be
responsible for losses arising from delays in sending or transmitting,
non-receipt or loss of information, or breakdowns or emergencies such
as electricity breakdowns, suspension of work, strikes, force majeure,
natural disasters, security problems, measures taken by the state’s
authorities or any other events. The Customer shall not hold the Bank
liable for damages sustained by the Customer, the technology, the
electronic and electrical equipment in the case of any of the above
events.

7-7- The Customer authorizes the Bank to cooperate with any other
party to transfer the information sent by SMS authorizes the showing
of information on the screens of the electronic equipment. Bank shall
not be responsible where a third party — without the Bank’s approval
or participation — succeeds in obtaining information of the accounts
opened in the Customer’s name at the Bank.

7-8- The Customer shall maintain the secrecy of the data sent by the
Bank by any of the electronic means fixed by the Customer and the
Bank shall not be liable for the leakage of any such data.
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Eighth: The Electronic Services and Conditions for each
8-1- Phone Banking Service: PhonePlus

8-1-1- The Customer authorizes the Bank to record the telephone
conversations concerning the service offered to the Customer through its
specialised centre. The Customer recognises these recordings as true
evidence. The Bank shall also be entitled to use these recordings in the
cases it considers using them.

8-1-2- Prior to using the service, the Customer shall contact the Bank Call
Centre to confirm his identity prior to the activation of the service. The shall
then be transferred to the Interactive Voice Response - IVR (PhonePlus
— Phone Banking) service to personally create his password.

8-1-3- Telephone Personal Identification Number (TPIN): is the secret
code, which the customer creates and uses to access the Phone banking
Service — Phone Plus and it allows the bank to ascertain the identity of
the customer

8-2-4- Activation code: is a secret code automatically sent to the
Customer’s mobile phone number registered at the Bank and by which
the Service is activated.

8-1-5- The Customer shall not reveal his TPIN to any person. If accidently
the password becomes known to others, he shall change it immediately,
otherwise unauthorised persons will have the opportunity to us the service.
In such case, the Bank shall not be responsible at all for any banking
transaction executed by the use of the Customer’s password.

8-1-6- The Customer authorizes the Bank to execute the telephone
instructions sent by the use of his password under the banking telephone
system. The instructions shall be deemed issued by the Customer
personally and if full responsible for this. The Bank shall be liable for the
accuracy of the Customers instructions or requested banking transactions.
These banking transactions shall be entered in the Bank’s books and
deemed final and non-contestable by the Customer.

8-2- Online Banking

8-2-1- The Online Banking Service can only be accessed through the
Bank official website www.ca-egypt.com The Customer shall not use any
other links or addresses.

8-2-2- User Name: is the user name which the Customer creates and to
access the online banking service.

8-2-3- Password: is the secret password which the customer Creates and
uses to access the online banking service and allows the bank to verify
the Customer’s identity.

8-2-4- Challenge question: is the secret security question which the
Customer selects and creates its answer to use it to access the online
banking service and allows the bank to verify the Customer’s identity.

8-2-5- Security questions: is a secret security question which the Customer
selects and creates its answer to allow the bank to verify the Customer’s
identity to allow him to change his personal or secret information which
include but not limited to changing the password, the challenge questions
or other.

8-2-6- Activation code: is a secret code automatically sent to the
Customer’s mobile phone number registered at the Bank and by which
the Online Banking Service is activated.

8-2-7- Authorization code: is a secret code automatically sent to the
Customer’s mobile phone number registered at the Bank and by which
the Customer authorizes the Online Banking transactions.

8-2-8- The Customer acknowledge that all fund transfers or payments to
other parties executed through the Online Banking Service are confirmed
by the secret authorization code sent to the Customer’s registered
mobile number, shall be confirmed acknowledgement that the Customer
execution of these transactions — and at his own responsibility and the
Bank shall not be liable for the validity of these transactions.
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8-3- ATM Services
8-3-1- Cash Withdrawals

a- The Bank shall be entitled to change the withdrawal limits from
time to time according to its policy.

b- Cash withdrawals shall be recorded by the ATM terminal in the
Customer’s account. In case of a legal dispute, the Customer
hereby agrees and accepts the recorded transactions as accurate
evidence.

c- All cash withdrawn shall be debited from the Customer’s
accounts and entered in the Bank’s books. The entries shall be
final and may not be contested by the Customer.

d- The Bank shall be entitled and the Customer shall not object to
partial or full repayment (by crediting to the Customer’s account)
or not to refund the forgotten uncollected sums according the
inventory procedures.

e- Cash withdrawals or transfers in local or foreign currency and
conversion into local currency shall be calculated at the prevailing
exchange rates determined by the Bank on the day of conversion.

8-3-2- Cash Deposits

a- The ATM terminal will produce a receipt of the deposited
amounts. The deposited amounts will be electronically credited
to the Customer account immediately or within five working days
following the deposit date depending on the purpose of the deposit.
The Customer shall have no right of recourse against the Bank
for any claims related to any arrangements the Customer has for
using the amounts during this period.

b- If the cash deposit includes any counterfeit banknotes, the total
amount of these noted shall be automatically deducted from the
deposited accounts. The Customer shall bear the judicial and
criminal liability for this. The Bank shall be entitled to take all legal
measures by itself and notify the competent authorities.

8-3-3- Cheque Deposits

a- Deposited cheques are subject to the Bank’s verification
procedures. The Bank’s decision in this regard is final. The
Customer shall not be entitled to object. The Bank shall also be
entitled to present these cheques to any of its agents who are
authorised to collect them through their sub-agents.

b- The Bank shall not be responsible for non-payment due to the
loss in the mail, stop payment, forgery, insufficiency of funds or any
other reason.

c- All deposited cheques shall be available for withdrawing only
after their final collection. In the event that the deposited cheques
are credited with a value date and not cleared within the given
period, the Bank — at its discretion — shall be entitled to extend or
reverse the transaction without referring to the account holder.

8-3-4- Transfers from Current Or Savings Accounts

- All amounts transferred to other accounts by the Customer shall
be debited to the Customer’s account and entered in the Bank’s
books and all entries shall be considered final. The Customer shall
not be entitled to contest these entries.

8-3-5- Additional Services

a- As there will be continuous development of new services
offered by the Bank, the Bank reserves the right to introduce and
announce them to the Customers. The Bank shall also announce
its applicable charges if any.

b- The Bank reserves the right to cancel or modify any of the
services made available to its Customers.

8-3-6- General Conditions

a- The Bank reserves the right to close or move any ATM terminal
without previous notification to its Customers. The Customers
shall not be entitled to the right of recourse against the Bank due
to breakdowns sustained by the cards, the ATM such as electrical
power or system failures, non-availability of money or any other
technical reason.

b- The Customers shall be fully responsible for the accuracy of the
data they enter on the ATM keyboard. The Bank shall not be liable
for any action resulting from incorrect information.

c- In course of using the ATMs the Customer hereby allows the
Bank to manage them by the specialised entities he contracts. The
Customers shall not consider this a breach of the secrecy of his
accounts.
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