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1-The Customer acknowledges when he uses and accesses the Electronic Banking
Service (the Electronic Service) that he has viewed, accepted and shall comply with all
the conditions mentioned in this Agreement or appearing on the Bank’s official website
(www.ca-egypt.com) whether in Arabic or English, and shall comply with any conditions
in any of the two said languages that may be changed in the future.

2-The Customer shall comply with the instructions and conditions appearing on the
electronic services pages in Arabic or English and assumes full responsibility for
following up the terms, conditions and security instructions appearing on the Bank’s
official website every time he uses any of the Bank’s Electronic Services.

3-The use of the Electronic Service and any instructions or transactions performed under
this Agreement shall also be subject to the prevailing terms and conditions relating to
the opening and operating of accounts at the Bank

4-Phone calls to the Bank’s Call Centre shall be recorded and the recordings shall be
considered as conclusive evidence and recognised as true by the Customer. The Bank
shall be entitled to use the recordings at its own discretion at any time.

5-Services currently provided:

a- Phone Banking service — PhonePlus
b- Online Banking

c- ATM service

6-The Bank — at its sole discretion — shall be entitled to suspend, withdraw or limit the
use of all or part of the services for the protection of its Customer. The Bank shall notify
the Customer of any such procedure.

7-The Bank shall be entitled to change or amend the terms and conditions of this
Agreement at its own discretion.

8-The Customer shall be entitled to request the cancellation of any of the above services.
The Bank shall comply only upon the full payment of all fees and expenses related to the
financial aspects of the service.

9-The Customer’s access and all instructions or transactions done through the Electronic
Banking Service shall be subject to the Bank’s approval and binding to both of them in
the case of any legal dispute. The Customer’s statement of account shall include all
banking operations performed through the service.

10-The Bank shall execute the Customer’s transfers, the instructions, the transactions or
the requests at the Bank’s rate of exchange or interest rates at the date of execution.

11-The Bank shall make reasonable effort to provide the service. However, the Bank
shall not be liable for any failure to provide all or part of the Bank’'s Online Banking
Service for any reason beyond its control including in particular any suspension for
maintenance or upgrades to the Bank’s systems or those at any party the Bank uses to
provide the Service.

12-The Customer hereby explicitly acknowledges the validity of the Bank’s automatic
and electronic extracts establishing the Customer’s instructions and transactions through
the electronic service, whether these extracts are in English or Arabic, appearing on the
internet system.

13-The Bank and any concerned entities shall not be responsible for losses arising from
delays in sending or transmitting, non-receipt or loss of information, or breakdowns or
emergencies such as electricity breakdowns or suspension of work. The Customer shall
not hold the Bank liable for damages sustained by the Customer, the technology, or the
electronic and electrical equipment in the case of any of the above events.

14- This Service shall commence on the date of the Customer’s access and use of any
of the provided services.
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Note: Signature is required here only if the service is used

dosdf plasiinw] e suold doiuall 0is e godoill | dbgsls



	ID1Copy3: 
	ID2Copy3: 
	ID3Copy3: 
	ID6Copy3: 
	ID5Copy3: 
	ID4Copy3: 
	ID9Copy3: 
	ID8Copy3: 
	ID7Copy3: 
	AccountHolderName1Copy3: 
	NationalID1Copy3: 
	NationalID2Copy3: 
	NationalID3Copy3: 
	NationalID4Copy3: 
	NationalID5Copy3: 
	NationalID6Copy3: 
	NationalID7Copy3: 
	NationalID8Copy3: 
	NationalID9Copy3: 
	NationalID10Copy3: 
	NationalID11Copy3: 
	NationalID12Copy3: 
	NationalID13Copy3: 
	NationalID14Copy3: 
	issuedCopy3: 
	NationalityCopy3: 
	ResidenceCopy3: 
	PostalCodeCopy3: 


