Notice: Fill then print.
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L CREDIT AGRICOLE EGYPT

Withdrawal & Deposit Dispute FORM
g1V ) 2l o) 7 gad

Day Month Year Al R A
Date: ‘ ‘ ‘ | ‘ ‘ ‘ ‘ HCOl
ATM/Credit Card Number: 158 [ Y Gl jual) ABUa, a8
Cardholder Name: :A8Ua) Jala sl

Please choose type of HEX A\ F NP

Complaint:
[ ] ATM cash did not dispense el Gipam oy o D
ATM partially dispensed the required amount e oa il ALl 1 la u) Al w e e .
[] (Please specify the disputed amount) (e m gl el 325 sl ) iall Gm o5 dma s [
D Deposit did not affect the account Cluall 8 jeday ol eIyl D
Purpose of the Disputed waiaall g1 5a pa A
Deposit: D agle
D Cash Deposit in Account eaddll Cluall A s ¢l D
D Cash Deposit for the loan payment o2 A (s el sl slad gl D
D Cash deposit for the credit card payment Ol Ay 4 guae aland £y D
. duall) o ggall A5l 02y V) G pal) AL 2B o agially Lagdl) Adaal) s
Serial Transaction number according . .
- - ATM Location Amount (EGP) Transaction Date
to supplied receipt
1
2
3
4
Important notes daga clliada
-Transactions cannot be disputed after 45 days of the Aalaall e )l (3 a5y £0203 Wlalan sl e Gl sie Y 3y Y -
transaction date. )
-For denied disputes the client will be charged 125 LE Ak oy jlas adia VY0 Juaall Jaaty (al jieY) daia aae Al 4 -
service for each disputed transaction. lale (a yixa Al S e
-All data of the dispute form should be fully completed along O A8 all Jlay) Loy 38 e 3 sailly AN UL ases oliin] ang -
with transaction receipt (if any). (3>

Y419 Lo edaad) daady Juai¥) gl £ 8 b sBlaal) dadd acd (33 h oo g3 gadl) Jlu) sla

Please send your request through the customer service dep. at any branch or calling the call center on 19191

Signature: :sLaal | Date: A
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