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PHONEBANKING SERVICE

Customer ID:
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Name of Account Holder:

Please select the account numbers you wish to access through
the Phonebanking service (maximum four accounts)

Oordelall doss 6 @SULE (o pasisiv il Sbludl pls)] Los] sloyy
Slblus gyl puadl asy S0

PrimaryAccount| | |

| omwla¥l Clad

- All Crédit Agricole Egypt customers enrolled in the Phonebanking Service are kindly
requested to read, sign, and abide by Crédit Agricole Egypt's Phonebanking terms
and conditions agreement.

- | hereby declare my full agreement and compliance to the terms and conditions
mentioned herein and | undertake to comply with its terms and conditions.

- I/We hereby authorise the Bank to record my telephone conversation concerning
the service that is being offered to me/us by the Bank’s Call Centre. I/We recognise
these recordings as final and uncontested evidence. The Bank shall also be entitled

to use the said recordings where it considers using them.
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TERMS AND CONDITIONS FOR PHONEBANKING SERVICE

Customer signingh the Phonebanking application and using its Services
declares hereby his/her full agreement and compliance to the terms &
conditions mentioned herein.

TAC

Customer is restricted not to disclose his Telephone Access Code (TAC) to any person
If his code becomes accidentally known to others, it becomes his responsibility to
change it immediately. His failure to do so would automatically imply authorizing
other persons to use the service and will not hold Crédit Agricole Egypt responsible
for any unauthorized transaction(s).

Transaction(s

- Crédit Agricole Egypt will not be responsible for the accuracy of any transaction(s)
executed by the customer. It will be registered in Crédit Agricole Egypt Bank
Books, considered final and not subject to customer’s debate.

- All transaction(s) done through Phonebanking service and resulting to an account
activity, will be subject to the Bank confirmation as a record for the customer in
case of any legal dispute. It will be reflected on his/her statement of account under
the proper identification.

- Customer will not make any transfer or requesting payment exceeding the available
balance in his/her account. His/her doing so will automatically result to the rejection
of his transaction(s) without an%necessary notification from the Bank.

- Transactions made through Phonebanking may not always receive same day
value. Delays may occur depending on factors such as the day of the week, time
of day, holiday status or system problem at the time of the transaction. Crédit
Agricole Egypt will not be liable for any loss resulting from such delays.

Time Deposits

- Phonebankinﬁ Service will accept instructions for Setup of Time Deposits
according to the bank applied procedures - subsequent to verifying the existence
of sufficient funds and the debiting of such funds from the customer’s account.
Your instructions shall be executed value the following working day and at the rate
of return prevailing on such day.

Bill Payment

- Crédit Agricole Egypt will process Bill Payment for customer accordin
established rules and the signed contract between the customer and the Bank.

- Crédit Agricole Egypt is not responsible for any non-payment due to msufﬂmency
of funds, stop-payment, fraudulence or any other reason. Customer will not
make any transfer or requesting payment exceeding the available balance in
his/her account. The bank will automatically reject the transaction(s) without any
necessary notification, and without any responsibility for results that may occur.

Service Charges

Customer agrees to pay all service charges at the time he/she incurs them through
using the Phonebanking service. Service charges are subject to change from time
to time. These service charges will be debited from the account stated on the
application of Phonebanking Service.

Fax Service

The customer holds the Bank harmless from any risk or inconvenience of any kind
whatsoever incurred by him/her directly or indirectly as a result of using the FAX
Banking Statement transmission service.

Technical Problems

Customer has no ri%ht to refer to Crédit Agricole Egypt with any claim due to the
breakdown of the Phonebanking Service, such as power failures, or any technical
reason that might result to a delay in carrying out his telephone instructions.

Service withdrawal
Creédit Agricole Egypt reserves the right to stop or withdraw its Phonebanking
Service at any time without previous notification to its customers.
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