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                Happy POINTS… more to happiness[image: ]

	More transactions to be rewarded…
	More points… 
	More merchants…
	Easy redemption!


 

Because your happiness matters, we are bringing you a new upgraded loyalty program to reward you now each time you transact using your Debit, Credit or Prepaid cards or even when you use banki Mobile and Wallet.

Happy Points comes with a wider selection of carefully picked merchants/brands. Not only so, no more vouchers or bank visits, because you can redeem directly at the merchant.

Benefit from your transactions and redeem your points in easy and simple steps

	Transact using your Credit Agricole Credit, Debit or prepaid card or through banki Mobile and Wallet
	Accumulate points and the more you transact. the bigger is your reward!
	Redeem directly at your preferred merchant… no paper voucher!


MUST KNOW:

	Your enrollment in Happy Points Program is automatic
	Minimum number of points for redemption is10,000 points
	Eligible Cards are all Crédit Agricole Debit, Credit and Prepaid cards (Meeza cards are not eligible)
	Eligible transactions are as follows (full Earning points matrix)
	Local & international cards purchase transactions at in store & online merchants
	Registration and payment through banki Mobile and Wallet



	 Non-eligible Transaction are ATM cash withdrawals and cards charges payments and governmental payments. 
	Points will be automatically cancelled upon card cancellation or relation closure
	Points will expire in 24 months from earning date and are non-refundable
	Points earned will reflect on system after 48 hours
	Only primary card holder and/or main account owner are allowed to redeem points
	The mobile number used for redemption is the local mobile number registered in the bank’s system
	Supplementary cards are eligible to earn points as per the card type, however the redemption request must be initiated by the primary card member or account owner


 

The bank has the right to change or amend the program terms and conditions at any time.

Other information or changes that may affect customer’s use of the program, will be communicated by displaying such change in information on our website.

The bank will not be responsible for any incorrect information obtained through the merchant’s website or any authorized third party.

	    

        








       

        
            
                
                    
                        KEEP UP TO DATE WITH US
                    

                                        
                    
                      












   
   

        

   






                                              
                    

                    
                        We Are Very Social!
                        
                            
                            
                            
                            
                        

                    

                

            

        


                        
                    
                
                
                
            
                
                    
                        
                            Toggle navigation
                            
                            
                            
                        
                    


                    	Personal Banking 
	Accounts
	Save & Invest
	Finance 
Your Needs
	Buy a Car
	Get
 A Card
	Insurance
	Happy
Points



	Special Packages 
	Optime
	My First
	Fidele Club
	Happy Points



	Banque Privée 
	Relationship 
Beyond Banking
	Distingushed 
Services
	Flourish 
Your Wealth
	Finance 
Your Passions
	Secure 
Your Future
	Indulge  
Yourself
	Happy
Points



	Business 
	Your Needs 
Our Expertise
	Expand Your 
Business
	Optimize Your 
Cash Flow
	Manage Your 
Payroll
	Business 
E-Solutions
	E-commerce
Service



	Digital Services 
	Online 
Banking
	Mobile 
Banking
	SMS Alerts
	Phone 
Banking
	ATM 
Services
	banki
Chat
	Happy
points





                

            
    

        


        
            
                
                    © 2016 Crédit Agricole protected. All rights reserved.

                    Registeration with Central Bank of Egypt number 72, E-Banking licenses no.14, date: 23/6/2005

                    E-Banking Terms & Conditions

                

                
                    	Privacy Policy
	Locators
	Security


                

            

        


        
            
                
                    
                        
                    
                

                
                    
                        
                    
                

                
                    
                        
                    
                

                
                    
                        
                    
                

            

        


    





	
	        
    

























